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We live our “Why"
by putting our customers first

Families Businesses Nation

Make life easier and more Enable businesses to Empower Public Sector
enjoyable for individuals and unlock opportunities through partners through
families through relevant and innovative solutions delivering transformative leadership,

affordable products and sustainable growth and responsive social services, and
services for their mobile and efficiencies. inclusive growth toward lasting

home needs. and impactful change.

&P Globe




Fueling our vision: OneGlobe Ecosystem
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ROBUST 4G/LTE AND 5G SEAMLESS ECOSYSTEM
NETWORK OF CUSTOMER-CENTRIC
SOLUTIONS

A consistent, reliable and resilient
network capable of serving a
growing customer base of over
90M Filipinos. For 2022, 4,658
petabytes of mobile data traffic
has been served.

Products, services, and programs
that enrich the lives of our
customers beyond teico.
Democratizing financial services,
primary healthcare, and
e-commerce.

Backbone: Superior Network Experience & Customer Centricity

COMMITMENTTO A
SUSTAINABLE FUTURE

Adhering to the UN Global
Compact Principles and
committing to 10 Sustainable
Development Goals. Committing to
zero carbon emission by 2050.
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WE ARE MORE
THAN ATELCO

WE ARE NOW



The assistance provided by ARTA & local government units in the implementation of the Bayanihan Il
law enables us to proceed with the demand for connectivity and the road to #1stWorldinternet.
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Continuous work with other MNOs, local government units and agencies such as
ARTA & DICT, to institutionalize ordinances to treat Telco as a utility like power and

water

Institutionalize Telco provision
requirements

LGU Support on Ordinance &
Development Rating based on Telco

provisions

Property Developers & Management
Offices to include Telco facilities in
the real estate masterplanning
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CONNECTED ZAMBOANGA

Igniting the ingenuity of every Filipino towards an adaptive, resilient and sustainable globally-competitive
country through technology.

Clean Water,

Business & inclusive & Peaceful, Accountable & B i Disaster Good Health Clean and
Investment Equitable Orderly & Just Transparent ml'”l 4 Resilient & Well- Liveable
Promotion Education Community Zamboanga for All Zamboanga Being Environment
GOV EFFICIENCY RESILIENCY INFRASTRUCTURE ECONOMIC DYNAMISM INNOVATION
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Promote Digital Inclusivity & Sustainability




IGITAL INCLUSIVITY at the
forefront of publi servt,f"j“ us
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PROMOTING GOVERNMENT OPERATIONAL EFFICIENCY | G2G2C

Globe to Government Globe-Government
Solutions (G2G) to Business (G2GB)

Equipping government with the right Solutions enabling government to
connectivity and ICT solutions to deliver fast and efficient services to
communicate efficiently across units, equip iocal businesses to thrive and
secure data and systems sustaining economic dynamism
interoperability within its locality.

Globe- Government
to Citizens (G2C)

Digital solutions and innovations
that streamline exchange and
access of onfine information and
services to every constituent
including government employees.



PROMOTING FINANCIAL INCLUSIVITY | GCash

Promoting the
Stay-at-Home Lifestyle
Offering convenience of buying
load, paying bills, games,
app store, and online purchases
in the comfort of home.

#1

Enabling Merchants

Enabling social commerce,
microbusiness, and communities,
through QR, online payments, P2P,

and bank transfer.

FINANCE APP

(JAN 2020 - DEC 2020)* GCash growing significantly in

users and transactions
(June 2020 vs March 2020)

Agey ot

A 116% encacrions
A97%

GROSS TRANSACTION

VALUE

>33M registered customers

Emergence of GCredit, GSave, &

Ginvest

Offering competitive and compelling
proposition of best rate in the market and
allows remote and contactless deposits.

>75,000 merchants

Gash recorded PHP 1 Trillion gross transaction value in 2020

>30,000 cash-in points



PROMOTING DIGITAL INCLUSIVITY | KonsultaMS SuperApp
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the digital healtheare industry‘consoligate te uplift
easy, reliable, and affo srdable end-to-end patient care.”

The three largest players in
the heaithcare journey, previding

AIDE

Home Visits & Diagnostics




FUTURE-READINESS

As we enable and empower LGUs toward digital
transformation,
and encourage everyday digital use for Filipinos,
we also arm our customers for a sustainable tomorrow.



Integrating sustainable practices into our operations and programs

SUSTAINABLE Environment
DEVELOPMENT

G CIALS

&3 o
FUTURE

MAKERS

er Conmp AN )ars Global Filipino Schoots
QtanAlNewL/ay Global Filipine Teachers

“Best Corporate Governance
Telecoms Assa 2019

London's Ethic oNGroom

Governance
SUSTAINALYTICS

Top 20 ASEAN Publicly Listed Companies
Top 3 Publicly Listed Companies per Country (PH)
ASEAI\ Af..m Clas Publlcty Li tad Co«romm

INCDP

B.
2020 Score

Medium ESG Risk Rating
as of 30 April 202 Index Series ASEAR Corponite Govmence




Forged Alliances with the Academe in Zamboanga
ENGAGING IN MEANINGFUL PARTNERSHIPS THAT HELP US ACHIEVE SCALE

obe drove on-ground collaboration
and brought deeper care to students
and communities through academe
partnerships.

e Students of our partner institutions
have the opportunity to gain
knowledge from seasoned mentors
through Globe's internship
program, Career Talks and
Symposiums, and Curriculum
Development.

e Sustainability programs through
education and skills training like the
Digital Thumbyprint Program.

ATIN ANG MUNDO






Zamboanga City Performance: Zamboanga City Network Improvement attributed to Iner

Expansion, and Optimization efforts!
2023 Build and Optlmlzatmn Results

|t 18 TotalNewSitea 7 in District |
@ 127 Exponsion Upgrodes. 73 in Dlstrictl

Feb23  Feb24  Delta
4G Congestion 6.35%  4685% \, -1.8%
46 Ave DL Speed (Ookla) 20Mbps 22Mbps ,* 2Mbps
46 Traffic (0sS) 6IPB  7.24P8 [ 114PB
4G Good Outdoor Coverage  91% 94% P 3%
Bad Areas Improved 13 5 ™ -8

26 Volce Focus
e 6o 4G Coveroge and Load

Optirnilotion OOKLA Oplirnizuhoﬂ mnc‘ng OPﬂfn,'mﬂon
Zomboanga city
improved by sex 26con — EICRCIEREOL P ossbripmpm e v
tput after
setup fallure rote after optimization of 265 cedls m.wd o
porameter optimization

: muwmum

Call Satup Foll reduced by 9%
Coll Drop Rate reduced by 18% Projected 5-10% improvement in Coveroge,

................................................................................................

12 PbmodSltu.anDhtmtl
/@\ 4 Newly TRFS sites, 3 in District 1

189 Planned Upgrades, 85 in District 1
88 NoWUpgrodu 37 lnohtﬂctl

553 Optimized Cells, 315 Cells in District |

.................................................................
...............................................................

sSC_ ~ZamboangaCity _ZDS Tetuon Jan - 30

- SC_ADZUCAMPUS_ZamboangaCity _ZDS Zone it Feb~13

$C_ZamboPuericulture _ZamboangaCity 2ZDS Zone il Mar - 14
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Globol Frequency Retune Zomboanga City Vd = ~

(March 2024) Golden Cluster (Q1-Qa)

In Depth 2G/46/56 Optimization
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